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The Problems in Software Quality and Its Improving Method

YU Xiu-shan, ZHANG Heng-x1
( The Engineering Institute of the Air Force Engineering University( AFEU. ), Xian 710038, China)

Abstract- We describe the measurement of software quality, analyze and classify the problems found in software
quality. We then summarize 31kinds of problems mn usability, fault-tolerance, efficiency, 1nstallability and docu-
ment. Finally, the instance of software testing 1s provided. It proves that this kind of classification can be easily ma-
nipulated and is very helpful to software developer. In particular, the method is favourable to the improvement of
software quality.

Key words - software quality; software testing; software error;computer software



